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Analysis to Provide Unique Perspective of Market Sector Revenue

The WinterGreen Impact product is an Excel document that provides ten years of
guarterly revenue for the top ten to twenty companies in a market segment. This
granular numerical analysis is supported by descriptions of the strengths and
weakness of each company. Analysis of the market segments and market driving
forces are included.

Company write-ups provide illumination into the strengths and challenges that
each company faces in the market segment in a competitive context that is rarely,
if ever available. Company write-ups provide details which elucidate the
opportunities created by the particular product set of each company, and identify
potential acquisition targets. Quarterly updates provide information on the
changing nature of the market, companies of particular note, and overall market
strength. Both public and private companies are included to allow direct
comparison of each company to its direct competitors. This is not using comps
that are so typical in the market, but is actually comparing the large companies to
the smaller private companies in the same market to allow actual direct
comparison.

The numerical analysis presented leads to understanding of the market trends.
By presenting actual revenue numbers, further analysis can be performed to gain
additional market insight. An index of the growth (or loss) of each company’s
revenue since 2006 is also included. The graph of the index gives a visual
grouping of the performance of the companies in the market segment. This
highlights the companies that have had strong or weak growth over a particular
period. Strong growth and market share dominance are not necessarily
synonymous. When they are, this indicates a truly strong company. Thus, the
WinterGreen Impact product provides in-depth perspective, and identification of
the winners and losers in this market segment.
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WinterGreen Research, Inc.

WinterGreen Impact Residential Security Monitoring

Recurring Revenue: Market Share Analysis

Regions of Disparate Income Drives Security Market

Home security monitoring services offer basic and enhanced services to homeowners. Basic security services have
wired and wireless sensors installed on windows and doors to detect unauthorized and forced entry. The sensors
trigger alarms that notify a central station that then notifies the homeowner and the police if appropriate. Services
operate 24/7, even during power failures, and can contact the fire and paramedic units. Revenue reported herein is
for the ongoing monitoring service.

High end home security monitoring services offer video surveillance. Mobile security solutions allow managing the
security system from electronic devices. Personal emergency response may be part of the security package, where
medical help can be summoned if needed. Energy management, environmental hazard monitoring, warning of water
pipe bursts, and flooding generate alerts as wireless sensors trigger alarms that notify a central station. As with the
basic service packages, the hardware is a large upfront cost that the customer initially pays only a small fraction of.
Ongoing monitoring service is the recurring monthly revenue (RMR) that the companies receive. Thus, customers
must be maintained for long periods of time to generate profits on each customer. Customer service and automatic
payment methods are important for the profit margins of each company. Thus, maintaining customer is the most
important part of this business.

Analysis can be customized by location and type of facility, such as residential, small business, or commercial. In the
US additional breakdown of the revenue is offered by metropolitan statistical area (MSA). This edition of the index is
limited to residential revenue from US dwellings. Residential monitoring includes single family and multifamily
dwellings, but not small business. Analysis of additional regions worldwide or alternate type of facility can be
provided upon request.

WinterGreen Research is an independent research organization funded by the sale of market research studies all over
the world and by the implementation of ROl models that are used to calculate the total cost of ownership of
equipment, services, and software. The company has 35 distributors worldwide, including Global Information Info
Shop, Market Research.com, Research and Markets, electronics.ca, and Thompson Financial. WinterGreen Research
is positioned to help customers facing challenges that define the modern enterprises. The increasingly global nature
of science, technology and engineering is a reflection of the implementation of the globally integrated enterprise.
Customers trust wintergreen research to work alongside them to ensure the success of the participation in a
particular market segment.
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Companies Profiled

Market Leader

ADT

Market Participants
APX/Vivint Comcast Corporation Monitronics International
ASG Security Central Security Group Protection One, Inc.
AT&T, Inc. Gardian Protection Services Stanley Black and Decker

WinterGreen Impact Residential Security Monitoring Recurring

Revenue Market Share Analysis: 2006-Current

Report Methodology

WinterGreen Impact Market Share Trends product is created using a methodology which includes conducting
interviews, mining published data, tracking industry trends, and expert analysis. The combination of the
different sources of information allow a unique look at each company’s quarterly performance inside a given
market segment. This analysis provides a view of the total market segment, where direct comparison
between large and small companies is facilitated.
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Interviews are conducted with vendors, former employees, distributors, users, and industry experts who
inform senior staff of ongoing trends and events. Sufficient interviews are performed to insure understanding
of the selected market segment.

Published data sources included in market segment analysis are social media comments, blogs, SEC filings, and
Internet searches.

WinterGreen Research has a 30 year proven track record of accurately forecasting markets. Now this
experience and proprietary data is being used to break out each company’s revenues inside a given market
sector. The expertise in tracking technology trends is what has allowed accurate forecasting of many diverse
markets.

YOU MUST HAVE THIS ANALYSIS

WinterGreen Impact Residential Security Monitoring Recurring Revenue
Market Share Analysis 2006-Current

The analysis is limited to US residences (single family and multi-family units). Small businesses are not included. In the
US additional breakdown of the revenue is offered by metropolitan statistical area (MSA). Additional geographic regions
worldwide or type of facility can be provided upon request.

ABOUT THE COMPANY

WinterGreen Research, founded in 1985, provides strategic market assessments in telecommunications,
communications equipment, health care, software, internet, energy generation, energy storage, renewable energy, and advanced
computer technology.

Industry reports focus on opportunities that expand existing markets or develop major new markets. The reports access
new product and service positioning strategies, new and evolving technologies, and technological impact on products, services, and
markets. Innovation that drives markets is explored. Market shares are provided. Leading market participants are profiled, and
their marketing strategies, acquisitions, and strategic alliances are discussed. The principals of WinterGreen Research have been
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involved in analysis and forecasting of international business opportunities in telecommunications and advanced computer
technology markets for over 30 years.

The studies provide primary analytical insight about the market participants. By publishing material relevant to the
positioning of each company, readers can look at the basis for analysis. By providing descriptions of each major participant in the
market, the reader is not dependent on analyst assumptions, the information backing the assumptions is provided, permitting
readers to examine the basis for the conclusions.

WinterGreen Research is positioned to help customers facing challenges that define the modern enterprises.
The increasingly global nature of science, technology and engineering is a reflection of the implementation of the
globally integrated enterprise. Customers trust wintergreen research to work alongside them to ensure the success of
the participation in a particular market segment.

WinterGreen Research supports various market segment programs; provides trusted technical services to the
marketing departments. It carries out accurate market share and forecast analysis services for a range of commercial
and government customers globally. These are all vital market research support solutions requiring trust and integrity.

ABOUT THE PRINCIPAL AUTHORS

Susie Eustis, Ph. D., Vice President of Development, member of the Board of Directors of WinterGreen Research,
provides market assessments to determine size of future markets and best in class technologies. Her Ph. D. was on the
optical properties of gold and silver nanoparticles. Previously she was a Research Scientist at Directed Vapor
Technologies International (DVTI), specializing in grant writing and grant execution as well as strategic project direction
planning. She is a graduate of Georgia Institute of Technology Laser Dynamics Laboratory and Rochester Institute of
Technology (RIT). She is the lead author of the WinterGreen Impact Market Segment Analysts reports.

Ellen T. Curtiss, Technical Director, co-founder of WinterGreen Research, conducts strategic and market assessments in
technology-based industries. Previously she was a member of the staff of Arthur D. Little, Inc., for 23 years, most
recently as Vice President of Arthur D. Little Decision Resources, specializing in strategic planning and market
development services. She is a graduate of Boston University and the Program for Management Development at
Harvard Graduate School of Business Administration. She is the author of recent studies on worldwide
telecommunications markets, the top ten internet equipment companies, the top ten contract manufacturing
companies, and the Top Ten Telecommunications market analysis and forecasts.

Susan Eustis, President, co-founder of WinterGreen Research, is a senior analyst. She has done research in
communications, healthcare equipment, and computer markets and applications. She holds several patents in
microcomputing and parallel processing. She has the original patents in electronic voting machines. She has new patent
applications in format varying, mulitprocessing, and electronic voting. She is the author of recent studies of the
Internet, Cloud Computing marketing strategies, Internet equipment, biometrics, a study of Helathcare Equipment,
Worldwide Telecommunications Equipment, Top Ten Telecommunications, Digital Loop Carrier, Web Hosting, Web
Services, and Application Integration markets. Ms. Eustis is a graduate of Barnard College. Ms. Eustis was named Top
Woman CEO in 2012 by Who’s Who Worldwide. She was named Top Woman Market Research Analyst the same year.
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